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Visions: 

 
At Model Private School (MPS), our vision for safeguarding and student protection is to create a safe, 

nurturing environment where every student feels secure, valued, and empowered to thrive. We 

prioritize healthy relationships, independence, and collaboration with parents, to ensure the well- 

being of all members of our school community. Through rigorous recruitment processes, 

comprehensive training and ongoing support services, we are committed to fostering a culture of 

safety, trust, and inclusivity for every student at MPS. 
 

          Model Private School (MPS) Safeguarding Policy 
 

MPS has developed and implemented a Safeguarding Policy and communicated this to the whole 

school community. 

The Safeguarding Policy includes the following elements: 
● A statement outlining the school’s overall safeguarding processes, procedures, and goals 
● Safeguarding practices aligned with ADEK Student Protection and Wellbeing policies, 

ensuring sensitive, professional handling of all safeguarding matters 

● A security section detailing how the school protects students from physical and digital 

security breaches 

● Mechanisms to assess and monitor the implementation of safeguarding practices 
● Identification of resources allocated to deliver safeguarding provisions 

 

 
We aim to: 

 
● Provide a safe and secure environment for all students in our school 
● Promote healthy relationships among students, their families, peers, and other adults 
● Encourage students to develop independence and autonomy 
● Ensure that students know how to make safe choices for themselves and others, and 

where and from whom to seek help if needed 

● Collaborate with parents to prioritize the welfare of their children 
 

To achieve these goals, the school will: 

 
● Provide safeguarding training as part of the induction process, with termly refresher 

sessions for all, staff, governors and volunteers 

● Train all school staff to recognize signs of abuse and neglect and to know how, and to 

whom, to report concerns 

● Keep all staff informed about safeguarding and student protection procedures through 

ongoing training 
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● Provide an environment where students feel secure, valued, and heard 
● Offer students professional counseling and support services if needed 
● Implement safe recruitment procedures, including thorough reference and employment 

checks on all staff and volunteers 

● Ensure that staff from external organizations working with MPS students undergo 

appropriate safe recruitment checks prior to being given access to students 

● Conduct safe recruitment checks on all individuals serving on the MPS Governing Board 
● Report promptly to the Ministry of Labour and ADEK if any staff, volunteers, or other 

individuals are deemed unsuitable to work with students 

● Provide supervision for students 45 minutes before and 90 minutes after school hours 

as per ADEK policy. 

● Maintain the confidentiality of students' personal data. 
 

Students at MPS have the right to: 

 
● share their thoughts regarding their safety and wellbeing 
● be treated kindly, fairly and with respect 
● receive help and support from someone who can speak up for them 
● feel safe and know who to speak to and what to do if they feel at risk 

While MPS strives for transparent collaboration with parents and guardians whenever possible, the 

school retains the discretion to directly involve the police without parental notification if, due to a 

safeguarding or student protection issue, it is deemed in the best interest of the student. 

 
Definitions 

The following definitions are taken from the ADEK Safeguarding and Student Protection Policy (2024) 

 

 
Safeguarding 

The protection of students from the risks of harm, including maltreatment 

and other types of risks that impact their overall health and development, 

wellbeing, and safety. 

 
Safeguarding Lead 
(or Committee) 

An individual (or group of individuals) responsible for the implementation of 

the safeguarding policy and practices and ensures compliance by the school 

community. This position can be filled by any relevant position in the school 

such as the Child Protection Coordinator, School Counsellor, Social Worker, 

Head of Wellbeing, etc. 

 
 

 
Security Breach 

An incident that compromises or results in an unauthorised disclosure of or 

unlawful access to protected space, persons, systems, and/or information. 

Security breaches stemming from accidental or deliberate action have the 

potential to cause damage (financial, legal, or school wide consequences, 

etc.) to school assets or reputation and include both confirmed and 

suspected incidents. 
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Staff 
An individual employed by a school on a remunerated contractual basis 

regardless of employment mode (internal, external/ third-party, etc.). 

Student A resident who is enrolled in an educational institution in Abu Dhabi. 

 
Student Protection 

Synonymous with child protection, all measures, steps, and actions that 

must be taken to prevent, protect, and support students from risk of 

maltreatment while they are under the supervision of the educational 

institution. 

 

 
Supervision 

The state of being responsible, having the duty of care, and keeping watch 

over an individual in the interest of their and others’ security while under 

the care of the school or an individual employed at the school, whether 

onsite, while utilising its systems, and/or taking part in all activities 

organised by the school offsite. 

 
 
 

 
Visitor 

For the purpose of this policy, a visitor is any temporary visitor (e.g., a parent 

or a relative of a student, prospective student and their parents, inspectors, 

contractors, etc.) entering the school premises. 

 
An invited visitor is anyone visiting the school on a temporary basis to 

interact with students (i.e., a speaker, career fair representative, etc.) and 

includes volunteers, who are engaged by an educational institution on a 

non-remunerated basis to interact with students (e.g., parent chaperones, 

etc.). 

Whistleblowing 
An instance where an individual passes on information about organizational 

malpractice (e.g., fraud, corruption, miscarriage of justice, risk of serious 

harm to an individual, risks or damage to the environment and other actions 

against public interest) taking place at, or near, their place of employment 

or education. 

Child Any resident of the UAE under 18 years of age. 

 
 

 
Child Protection 
Coordinator 

A Child Protection Coordinator (CPC) is an appointed staff member at the 

educational institution who is professionally trained and equipped with skills 

to act upon child protection concerns that arise within their institution and 

is the key contact for staff and authorities where a concern is identified 

within the institution. They should also be the point of contact for the 

institution to respond to emergencies, report to the CPU and other 

authorities involved, liaise with parents, and provide ongoing support to the 

child. 
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Child Protection 
Unit 

A Child Protection Unit (CPU) is the organizational unit at ADEK aimed at 

developing and implementing student protection mechanisms and 

measures for educational institutions under its regulatory jurisdiction, in line 

with Federal Law No. (3) of 2016 Concerning Child Rights and bylaws. It is 

responsible for receiving and assessing student maltreatment concerns, in 

line with the procedures detailed in this document. 

 
Child Protection 
Specialist 

A Child Protection Specialist (CPS) is the ADEK-appointed person authorized 

and charged by the Abu Dhabi Judicial Department/Ministry of Community 

Development and ADEK to preserve the rights of the child and protect the 

child within the limits of the CPS’s powers, in accordance with Federal Law 

No. (3) of 2016 Concerning Child Rights and bylaws. 

Educational 
Institution 

For the purposes of this policy, any learning, care, and/or educational entity 

(nurseries, private schools, specialist provision institutions, charter schools) 

– that is under the regulatory jurisdiction of ADEK. 

 
 
 

Mandated 
Reporter 

A person who is required by law (under Article 42 of Federal Law No. 3) to 

report student maltreatment concerns related to students to the Child 

Protection Specialist. This includes the educators in educational institutions, 

or any adult on institution premises or outside the institution premises from 

which the student requests assistance in notifying the authorities (e.g., 

Family Care Authority, the Police, MoI-CPC, and ADEK) about their suffering 

or any other student’s suffering. 

 
Parent 

The person legally liable for a child or entrusted with their care, defined as 

the custodian of the child as per the Federal Decree Law No. (3) of 2016 

Concerning Child Rights (Wadeema’s Law). 

 
School day 

The educational institution’s operating hours including time spent by the 

student in school buses to and from the school and in extra- curricular school 

activities. 

Student 
Maltreatment 

Synonymous with child maltreatment, refers to abuse (physical, emotional, 

and sexual), and includes neglect, exploitation, bullying, and cyberbullying 

of a student. 

 
 

 
Supervision 

The state of being responsible, having the duty of care, and keeping watch 

over an individual in the interest of their and others’ security while under 

the care of the school or an individual employed at the school, whether 

onsite, while utilising its systems, and/or taking part in all activities 

organised by the school inside or outside its premises, including travelling to 

and from the school using its transportation, and moving between and 

waiting for activities. 

Volunteer 
An individual engaged by an educational institution on a non- remunerated 

basis to interact with students (e.g., parent chaperones, etc.). 
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ACRONYMS 
The following acronyms are taken from the ADEK Safeguarding and Student Protection Policy (2024) 

 

ADEK Abu Dhabi Department of Education and Knowledge 

CPC Child Protection Coordinator 

CPS Child Protection Specialist 

CPT Child Protection Team 

CPU Child Protection Unit 

FCA Family Care Authority 

MoE UAE Ministry of Education 

MoI-CPC UAE Ministry of Interior – Child Protection Center 

 

 
TYPES OF STUDENT MALTREATMENT 

 
The following definitions are taken from the ADEK Safeguarding and Student Protection Policy (2024) 

 

 
Physical Abuse 

An intentional physical act which results in, has a high likelihood of resulting 

in, or poses a threat of resulting in immediate and/or long-term physical 

injury or harm to the student’s health, survival, and development. 

 
Emotional Abuse 

An act, whether consistent or inconsistent, used to make a student feel 

unloved, worthless, and of no value and integrity, interfering with the 

student’s positive mental and emotional development. 

 
 

 
Sexual Abuse 

Involvement of a student in sexual activity that they may or may not fully 

comprehend, or that violates the laws or social taboos of society. Student 

sexual abuse is evidenced by the activity between an adult and a student, or 

between a student and another student, who by age or development, is in a 

relationship of responsibility, trust, or power. The intent of the activity is to 

gratify or satisfy the needs of the other person. 

 

 
Neglect 

Failure of a parent or any adult supervising a student to provide for the basic 

needs and rights of a student towards their physical safety, development, 

and wellbeing, which may lead to a failure to thrive in the context of the 

resources reasonably available to the parent and causes or has a high 

probability of causing significant harm to the student’s health and/or 

physical, social, educational, mental, spiritual, or moral integrity. 
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Exploitation 

Use of the student in work or other activities for the benefit of others. This 

includes, but is not limited to, student labor and exploitation of students in 

prostitution or involvement of the student in gangs, militia or military. These 

activities are to the detriment of the child’s physical or mental health, 

education, moral or social development. 

 
● Sexual exploitation is a form of sexual abuse where there is abuse of 

power by a youth, adult, or group who may coerce, manipulate, or 

deceive a student into sexual activity by physical contact and/or use 

of technology for monetary, social, or political profits. 

 
● Economic exploitation is the use of a student who is below the 

minimum age of labor in the workplace or related activities for the 

benefit of others through the production, distribution, and 

consumption of goods or of a particular service delivered by the 

student. 

 
 
 
 

 
Bullying 

Repeated physical, social, or verbal aggression exercised by students who 

feel they are in a position of power against other students who are perceived 

weaker or powerless, to achieve specific gains or draw attention, in a way 

that hurts the student physically and/or emotionally. Bullying can be 

committed by groups or individuals, in online (cyberbullying) or offline 

settings. 

 
● Cyber bullying is bullying that takes place online. Online bullying 

can follow the bullied student wherever they go via social networks 

and mobile phones and has a wider reach than bullying in the real 

world. 

The guide on Handling Student Maltreatment Concerns within Educational Institutions (ECA, 2024) 

provides a full list of signs for identifying all types of maltreatment. The National Policy for the Prevention 

of Bullying in Educational Institutions (MoE, n.d.) provides a complete framework for bullying and cyber 

bullying. 
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Reporting of Concerns of Maltreatment with Educational Institution 
The following reporting procedures are taken from the ADEK Safeguarding and Student Protection 
Policy (2024) 

 

 
How should maltreatment concerns identified in educational institutions be 
handled? 

Below are the procedures for identifying and reporting student maltreatment concerns. 

 
Once a concern of student maltreatment (incl. severe bullying) is raised in an educational institution, this 

should be reported directly to the CPC, or any other person representing him/her (all staff in the 

educational institution should be trained on identifying maltreatment – in line with the operational 

definitions of the different types of maltreatment included in this document). 

 
Emergency concerns, where the student is in imminent danger, should be reported immediately to the 

Police and the Principal (see Sections 2.7 and 2.8). 

 
For maltreatment concerns which occurred outside of the supervision of the institution, the CPC, or any 

other person representing him/her if the CPC is not present, should then fill the Safety Concern Form 

online on the digital safety concern portal. 

 
The Safety Concern Form will automatically be shared with the ADEK CPU, the FCA and the MoI CPC. 

FCA will review the case and follow the required procedures for case management. 

 
Maltreatment concerns which occurred under supervision of the educational institution, the staff should 

inform the CPC or any other person representing him/her if the CPC is not present. The CPC should then 

complete the Safety Concern Form on the digital safety concern portal. Once submitted, a copy of the 

Safety Concern Form will then be automatically shared with the FCA, the ADEK CPU and the MoI CPC. 

The ADEK CPU will review the information first before referring to the FCA for case management, who 

will take the necessary procedures for follow-up on the cases after receiving the report. 

 
It is important to note that the ADEK CPU reserves the right to conduct or to designate qualified 

institutional personnel to conduct the initial safety and risk assessment before reporting the concern to 

the FCA. 

 
If the ADEK CPU refers the concern to the FCA, the concern would then be managed by the CPS at the 

FCA. The ADEK CPU should still provide administrative support (e.g., sharing relevant information) to 

enable the FCA to conduct the needed assessments and other activities related to case management. 

 
If the ADEK CPU does not report the case to the FCA, the concern is returned to the educational institution 

with the justification, and the educational institution is asked to collect additional information before 

submitting another Safety Concern Form. 

 
In all situations, the ADEK CPU would ensure that the concern gets logged and responded to. 
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Roles and Responsibilities 
Everyone at MPS has a professional duty to safeguard and protect the students of the school. 

However, within the school community, there are designated individuals with additional specialised 

responsibilities outlined in the safeguarding and student protection protocols. 

 

Child Protection Co-ordinator (CPC) and Child Protection Team: 
● Oversees compliance and implementation of all student protection protocols within the 

school 

● Ensures that the Student Safeguarding policy and procedures are fully implemented 
● Ensures all staff, volunteers, and invited visitors are informed of their responsibilities 

 
Figure 1. Safety Concern Referrals in Abu Dhabi Educational Institutions summarizes how maltreatment concerns 
should be handled in cases where the alleged maltreatment occurred both inside and outside of the supervision of 
the educational institution. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Relevant contact details are as follows: 

Abu Dhabi Police: 999 

Family Care Authority (FCA): 800444 icm@adfca.gov.ae 

MoE Child Protection Unit (CPU)*: 80085 cpu@moe.gov.ae 

Safety Concern Portal: https://daasafetyconcern.abudhabi/ 

 
*Educational institutions should contact the MoE CPU, which is the hotline for all reporting from where the request will be redirected to 

the ADEK CPU. 

mailto:icm@adfca.gov.ae
mailto:cpu@moe.gov.ae
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regarding safeguarding procedures 

● Ensures that the Student Safeguarding Policy and supporting documents are accessible to 

parents via the school website 

● Develops an induction and training strategy to ensure all staff and volunteers received 

information on the school’s safeguarding arrangements 

● Ensures compliance with relevant processes outlined in the ADEK Student Protection Policy 
● Ensures that all staff, including temporary staff and volunteers, understand and follow BIS 

student protection procedures 

● Provides assistance, advice and support to staff on student protection issues 
● Proactively implements safeguarding measures within the school 
● Ensures the maintenance of confidential student protection records 
● Monitors the attendance, support and well-being of identified students 
● Ensures relevant information is shared with staff who need to have access 
● Facilitates the transfer of complete records to receiving schools 
● Collaborates with the Principal to refer suspected cases of child abuse to ADEK/Police for 

further assistance and guidance 

● Annually monitors and reviews the effectiveness of the Student Safeguarding Policy to 

ensure it is understood and practiced by the school community. 

 
Board of Governors: 

 
● Ensures the school follows safe recruitment processes 
● Ensures they possess a good conduct certificate 
● Nominates a Board member to have responsibility for monitoring the effectiveness of 

Student Safeguarding procedures within the school 

● Critically reviews an annual report from the CPS and Principal detailing changes to policy 

and procedures, staff training, and other relevant issues. 

 
Staff: 

● Accept responsibility and accountability for protecting and safeguarding BIS students 
● Comply with MPS student protection procedures and report any concerns to the CPS or 

Deputy CPS 

 
Students: 

● Assume responsibility for reporting any concerns about their safety or the safety of others 

to a trusted adult in the school 

 
Parents: 

● Understand and cooperate with the school's safeguarding measures and report any 

concerns they may have about their child's safety or wellbeing 
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Safeguarding and Students Protection Awareness 

 
At MPS, the school fosters a safe and nurturing environment for learning where student safety is 

paramount. Workshops, delivered by trained staff, are provided to empower students with the 

knowledge and skills to recognise and respond to personal safety concerns effectively. The curriculum 

integrates student protection education into classroom teachings and counselling sessions. 

 
Staff maintains a zero-tolerance approach to student maltreatment and offer accessible support and 

counselling services for all students. Parents are educated on compulsory education laws and the 

reporting procedures for unexplained student withdrawals, aligning with ADEK Student Protection 

Policy. 

At MPS we will: 
● Create a safe and caring environment where students can freely express themselves and 

feel supported, following guidelines outlined in the ADEK Student Protection Policy 

● Monitor students at risk of harm, including those with additional learning needs who may 

be more vulnerable 

● Train staff to handle safeguarding incidents and support victims or witnesses who come 

forward 

● Promote a positive and transparent environment where students and staff can discuss 

concerns with the CPC 

● Monitor student safety online in accordance with the ADEK Digital Policy 
● Ensure school policies develop student wellbeing in accordance with the ADEK Wellbeing 

Policy 

● Offer accessible and non-judgmental support and counselling to all students 
● Inform parents of their legal obligation to enroll their child in a school and the importance 

of reporting unexplained student withdrawals as outlined in Federal Law No. (39) of 2022 

and the ADEK Student Protection Policy 

 

Safeguarding and the Curriculum 
Within MPS we ensure that the curriculum addresses safeguarding measures by: 
● Prioritising the enhancement of students' self-esteem, independence and self-control 
● Cultivating a culture of respect and kindness towards all 
● Developing communication skills and the ability to express consent 
● Promoting awareness of risks, including online behaviours and social media usage 
● Supporting students in developing strategies for self-protection and managing peer 

pressure 

● Instilling an understanding in students of how to ensure their own safety and the safety of 

others 
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Safeguarding the School’s Security 
 
Implementing a School Security System: 

● At MPS, we prioritise safety by implementing a comprehensive security system to protect 

our school community from potential harm 

● Our security system includes access control measures, security personnel and CCTV 

surveillance cameras 

CCTV Systems: 
● MPS has installed and maintained CCTV systems in line with ADEK policy. These cover all 

mandated areas 

● Regular monitoring and maintenance of CCTV systems ensure optimal functionality 

● Access to CCTV footage is restricted to authorised personnel only 
 

Security Guards: 
● Trained security guards are stationed at all entry points of MPS to assist with 

maintaining everyone's safety 

● They maintain a visitor log and issue access passes after identity verification 
● Everyone on site, staff and visitors, are required to wear an access pass whilst on site 
● Visitors must sign out and return their access pass when leaving the site 

 
School Departure Procedures: 

● MPS verifies the identity of individuals picking up students to ensure they are 

authorised by parents by providing Own Transport Card (OT card) system. 

● Parents are encouraged to inform the school in advance if someone else is picking up their 

child. 

Whistleblowing 
At MPS students may not always voice any concerns they may have about an adult’s behaviour. 

Therefore, we must create an environment where everyone feels comfortable speaking up. All 

concerns should be taken seriously, acted on promptly, and documented thoroughly. Every staff 

member is obligated to report any concerns about their colleagues' behaviour. 

 

A whistle-blower is someone who raises a genuine concern believing they are acting in the best 

interest of the school community. MPS aims to ensure that all concerns are handled promptly and 

effectively, maintaining a high standard of integrity within the school. 

 

Legal Obligations and Rights 
The MPS Student Protection and Safeguarding policy aligns with federal regulations and policies 

outlined in the ‘References’ section. MPS is obligated to comply with this policy to ensure the safety 

and protection of students from any form of maltreatment. 

MPS also adheres to the guidelines outlined in the ‘Handling Student Maltreatment Concerns within 

Educational Institutions (ECA, 2024)’ document for managing any reported abuse-related offences. 
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It is imperative that the MPS Student Protection Policy is effectively communicated, understood, 

and agreed upon by all stakeholders, including Governing Board members, staff, volunteers, parents, 

and students. Students will receive a student-friendly version of the policy, and their assent will be 

obtained whenever student protection concerns are raised. 

Under the terms of the policy, MPS and its principal serve as guardians of students' rights to a safe 

and nurturing environment free from maltreatment. 

All students, regardless of background or circumstances, have equal rights to care, protection, and 

safety within BIS. The school is fully committed to upholding these rights and ensuring the well-being 

of every student. 

 
Data Confidentiality 
Case reports and student data are strictly confidential. All parties involved in any case must keep the 

identities of the student subject to alleged and/or suspected maltreatment, the alleged/suspected 

perpetrator, and the person reporting the alleged/suspected case confidential. 

The data should only be shared with authorised individuals from the ADEK CPU and the FCA, within 

investigative teams, and the Abu Dhabi Judicial Department. 

Authorised individuals are strictly prohibited from discussing active or closed cases with the media, 

any third parties, or other MPS staff /parents / students, and/or unauthorised ADEK staff, except for 

investigative and judicial authorities and within their legal responsibilities. 

 

Vetting, Hiring, and Monitoring of Educational Institution Staff, Volunteers, and Invited Visitors 
Staff, volunteers, and invited visitors at MPS undergo proper vetting and screening before they can 

work in, or visit, any areas where students are present. This process includes conducting criminal 

record checks from their respective countries. 

The principal has overall responsibility for overseeing that all individuals working within the school 

are suitable and compliant with student protection and safeguarding standards. This includes 

preventing anyone who poses a risk to students' safety and wellbeing from interacting with them. 

Additionally, the principal must continuously monitor all staff and promptly report any alleged 

inappropriate behaviours or suspected actions that could endanger or harm a student. 

 
Acceptable Adult Behaviours 
● Staff and volunteers must respect and safeguard the rights of all students and avoid any 

actions that could harm them. 

● Staff and volunteers must refrain from engaging in any inappropriate behaviours towards 

students or in their presence. 

● Staff and volunteers must promptly report any instances of inappropriate behaviours 

directed at students. 

● If there are serious allegations of sexual misconduct involving staff, volunteers, or invited 

visitors, the matter will be reported directly to the Police and FCA. The individual involved 

will be immediately removed from the school premises. 
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Inclusion 
Model Private School ensures close collaboration between the Safeguarding Committee or CPC, and 

other relevant stakeholders, such as the Wellbeing Committee, Head of Inclusion, School 

Counsellors / Social Workers, and Health & Safety Officer, along with teachers and parents. This 

collaboration aims to promote the safeguarding and security of all students. MPS ensures that the 

safeguarding practices and policies consider the unique needs, communication and behaviour styles, 

and engagement levels of students with additional learning needs, in accordance with the ADEK 

Inclusion Policy. 

 
Training 
MPS provides staff with the following, training: 
Safeguarding Training: 
All staff, including the governing board and volunteers, undergo safeguarding training during their 

induction period with termly reminders. 

 
Staff are trained to: 
● Recognize signs of student maltreatment, understand specific needs of at-risk students, 

and respond to emergency situations 

● Take appropriate action in emergencies to prevent harm 

● Maintain confidentiality, share information only on a need-to-know basis and to not discuss 

issues with colleagues or parents 

● Support colleagues with wellbeing concerns 

● Be alert to the specific needs of students at risk, including those with additional learning 

needs 

● Understand that certain behaviours, like banter or practical jokes, can create an unsafe 

environment 

● Understand the school's security system and protocols for handling security breaches 

● Maintain secure and confidential records, following the ADEK Digital Policy 

 

Mandatory Requirements: 
● The Child Protection Coordinator (CPC) and Child Protection Team (CPT) must complete 

ADEK-mandated student protection policy training and affirm adherence to ethical 

standards. 

● All school staff must complete required ADEK training and confirm understanding of their 

responsibilities. 

● Volunteers must receive induction and training on student protection policies, and confirm 

their understanding. 

 
Specialised Training: 
● Staff who provide counselling, support or have close personal contact with students must 

receive on-going training in student protection and safeguarding. 
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● Any Child Protection Specialist (CPS) working in the ADEK Child Protection Unit (CPU) must 

obtain certification from the Ministry of Community Development 

 
Policy Dissemination and Review 

 
The MPS Safeguarding and Student Protection Policy is accessible to the public via the school's 

website. It is also distributed annually to parents, Governing Board members, staff, and volunteers. 

A student version of the policy is planned to be created. 

All student protection policies, guidelines, safeguarding measures, and procedures undergo yearly 

reviews and updates. 
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Confidential: Safeguarding Cause for Concern Referral Form 
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